astercc daemon testing report in asterCRM

about astercc daemon:

astercc daemon is the cor in asterCC package, it could catch realtime CDR from asterisk
and put them into mysqgl database, connection to asterisk via AMI, so astercc daemon
could be used for all asterisk based system, with astercc daemon, you can develop a
powerfule asterisk based application conveniently.

Environment: asterCC 0.1 on svn + trixbox 2.6.1.4 + asterisk 1.4.21.2-2
astercc daemon version: 0.042-0801021

ID:001
DESC:SIP extension inner call, exten:8000—dial to—>exten:8001
Database records:

ring:

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +----e- +----e- B e EE e e LT e LR
e GG T LR e B e T o B T Hommmmm +--

---------- e s S
| 373 | 8000 | 8001 | SIP/8000-0865DES8O | SIP/8001-0862FB30 | 8001 |
2008-11-06 12:40:07 | 0000-00-00 00:00:00 | 1225946407.140 | 1225946408.141 |

ringing | 0| 1] 1] 0.0000 | 0.0000 | 0.0000 | 0.0000

I I I

link:

| id | src | dst | srcchan | dstchan | didnumber | starttime

answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +------ +------ oo B et E PP B oo
e LT Hommmmmmm oo oo B e +--mmmooe- +--
---------- B s s e S e s A LT

| 373 | 8000 | 8001 | SIP/8000-0865DE80O | SIP/8001-0862FB30 | 8001 |
2008-11-06 12:40:07 | 2008-11-06 12:40:47 | 1225946407.140 | 1225946408.141 |
link | 0| 1| 1] 0.0000 | 0.0000 | 0.0000 | 0.0000
I .

ID:002
DESC :dial a external number, exten:8000 —dial to— >0138XxxXXXXXXX
Database records:

ring:

| id | src | dst | srcchan | dstchan | didnumber | starttime

| answertime | srcuid | dstuid | disposition | userid | groupid |
resellerid | credit | callshopcredit | resellercredit | creditlimit | destination | memo |
+----- +------ e B T B G e e Fommmm e Hommmm o
e T L C T R o B e +--
------- T e s e S e

| 374 | 8000 | 0138xxxxxxxx | SIP/8000-0862E1C8 | SIP/6188-0862FB30 |
0138xxxxxxxx | 2008-11-06 12:44:54 | 0000-00-00 00:00:00 | 1225946694.142 |
1225946695.143 | dial | 0] 1] 1] 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

link:
| id | src | dst | srcchan | dstchan | didnumber | starttime
| answertime | srcuid | dstuid | disposition | userid | groupid |

resellerid | credit | callshopcredit | resellercredit | creditlimit | destination | memo |
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| 374 | 8000 | 0138xxxxxxxx | SIP/8000-0862E1C8 | SIP/6188-0862FB30 |
0138xxxxxxxx | 2008-11-06 12:44:54 | 2008-11-06 12:45:16 | 1225946694.142 |
1225946695.143 | link | 0] 1] 1] 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

ID:003

DESC:a external number call in IVR and dail to a extension.
caller(00000196852202)—dial to—>031180930758—>8000
Database records:

ring(in ivr):

| id | src | dst | srcchan | dstchan | didnumber | starttime

| answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- B e EE L B e e e +---mmoe - Hommm - +--m e
------------ B e e L R R PR P R Er

| 375 | 00000196852202 | 031180930758 | SIP/6188-0862E1C8 | |
031180930758 | 2008-11-06 12:54:20 | 0000-00-00 00:00:00 | 1225947260.144

| | ring | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000 |
0.0000 | I |

ring(to exten):

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

| 375 | 00000196852202 | 8000 | SIP/6188-0862E1C8 | SIP/8000-08628908 |
031180930758 | 2008-11-06 12:54:20 | 0000-00-00 00:00:00 | 1225947260.144 |
1225947320.145 | ringing | 0| 0 | 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

link:
| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

| 375 | 00000196852202 | 8000 | SIP/6188-0862E1C8 | SIP/8000-08628908 |
031180930758 | 2008-11-06 12:54:20 | 2008-11-06 12:55:40 | 1225947260.144 |
1225947320.145 | link | 0 | 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

ID:004

DESC:a external number call in IVR and dail to a static queue member.
caller(031180930759) —dial to—>031180930758—>01(to queue)—>8000(static
member:LOCAL/8000)

Database records:

ring(in ivr):
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L REEEEEEE R S EEEEEEEEEEEEEE B B +--m-m- +

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- S EECEEEEEEEEEE e e +ommmmmee- ECEEEE PR o
ek LEE TR PR S RECEEEEEEEEEEEE B omm e S AREEEEEES R E LR S RECEEEEEE
L REEEEEEE R S EEEEEEEEEEEEEE B B +--m-m- +

| 388 | 031180930759 | 031180930758 | SIP/6188-08628908 | | 031180930758 |
2008-11-06 14:03:13 | 0000-00-00 00:00:00 | 1225951393.187 | | ring |

0| 0] 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |
ring(in queue):

| id | src | dst | srcchan | dstchan | didnumber | starttime

| answertime | srcuid | dstuid | disposition | userid | groupid |
resellerid | credit | callshopcredit | resellercredit | creditlimit | destination | memo |
+----- +--m-m- S EECEEEEEEEEEE e e LR R S EECEE LR R S RECEEEEEE
et R EEEEEEE S IREEEEEEEEEE R S ECEEEE LR B +ommmeme- +--
------- et e S GG CEE LR o
----- +

| 389 | 031180930759 | 8000 | SIP/6188-08628908 | SIP/8000-0862B8CO |
031180930758 | 2008-11-06 14:04:00 | 0000-00-00 00:00:00 | 1225951440.189 |
1225951440.190 | ringing | 0 | 0| 0 | 0.0000 | 0.0000 |

0.0000 | 0.0000 | | |
| 388 | 031180930759 | 031180930758 | SIP/6188-08628908 | |
031180930758 | 2008-11-06 14:03:13 | 0000-00-00 00:00:00 | 1225951393.187

| | ring | 0] 0| 0 | 0.0000 | 0.0000 | 0.0000
| 0.0000 | |

link:

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- - GREEEEEEEREE EGREEEEEEEREEEEEEE OO EEE R S GEEEEEEEE
T EE  GEEEEEEERREEEEEEEEE GO EEEE GREEEEEEER R S GREEEEEEEREEE
R Hommmmmee- S GEEEEEEEEES R GREEEEEEERR GREEEEEEER e +--
----------- ot

| 391 | 031180930759 | 8000 | SIP/6188-08628908 | SIP/

8000-0862FB30 | 031180930758 | 2008-11-06 14:04:41 | 2008-11-06
14:04:47 | 1225951480.197 | 1225951481.198 | link | o] O] 0|
0.0000 | 0.0000 | 0.0000 |  0.0000 | |

| 392 | 031180930759 | 031180930759 | SIP/6188-08628908 | LOCAL/
8000@FROM-INTERNAL-9172,1 | 031180930758 | 2008-11-06 14:04:41 | 2008-11-06
14:04:47 | 1225951393.187 | 1225951480.196 | link | o] O] 0|
0.0000 | 0.0000 | 0.0000 |  0.0000 | |

| 388 | 031180930759 | 031180930758 | SIP/6188-08628908 | |
031180930758 | 2008-11-06 14:03:13 | 0000-00-00 00:00:00 | 1225951393.187

| | ring | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000

| 0.0000 | | |

ID:005

DESC:a external number call in IVR and dail to a dynamic queue agent. caller—dial
to—>031180930758—>01(to queue)—>8000(dynamic agent:AGNET/1000)
Database records:

ring(in ivr):

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
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credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +------ Fommmm e o B B B e EE e
B e LT T Fommmm e +--mo-- +o-mmm oo +o-mmm o
e R e T Fommmm e B B +------ +

| 396 | 031180930759 | 031180930758 | SIP/6188-08628908 | | 031180930758 |
2008-11-06 14:14:54 | 0000-00-00 00:00:00 | 1225952094.206 | | ring |

0| 0] 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |
ring(in queue):

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +------ Fommmm e o B B B e EE e
B e LT T Fommmm e +--mo-- +o-mmm oo +o-mmm o
e R e T Fommmm e B B +------ +

| 396 | 031180930759 | 031180930758 | SIP/6188-08628908 | | 031180930758 |
2008-11-06 14:14:54 | 0000-00-00 00:00:00 | 1225952094.206 | | ring |

0| 0] 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |
link:

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +------ Fommmm e o e EEEEEE P Fommmmm e Fommmm oo
----- et T S it (EEEL LTS LR EE P
S aREEEEEEEEEE +--mmm-- Fommmmm e Fommmm e B B +------ +
| 398 | 031180930759 | 031180930759 | SIP/6188-08628908 | AGENT/1000 |
031180930758 | 2008-11-06 14:14:54 | 2008-11-06 14:16:23 | 1225952094.206 |
1225952182.232 | link | 0] 0| 0 | 0.0000 | 0.0000 |

0.0000 | 0.0000 | |

| 397 | 8000 | *789 | SIP/8000-0867A2B0 | | *789 | 2008-11-06
14:16:12 | 0000-00-00 00:00:00 | 1225952172.225 | | ring | 0|

1] 1] 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 396 | 031180930759 | 031180930758 | SIP/6188-08628908 | |
031180930758 | 2008-11-06 14:14:54 | 0000-00-00 00:00:00 | 1225952094.206

| | ring | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000
| 0.0000 | | |

ID:006
DESC:click to dial inner SIP extension (callee first ring,8001 -> 8000)

d1

-Dial-

Database records:

ring(callee ring):

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+-m-- H-mmmn - GG E e EEEEE PR e e +-mmmn
--------------- A e e e
S R et e Ao Ao e R et
e +

| 441 | 8001 | 8000 | LOCAL/8000@FROM-INTERNAL-202B,2 | SIP/8000-08688800
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| | 2008-11-06 16:30:45 | 0000-00-00 00:00:00 | 1225960244.347 |
1225960245.348 | ringing | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

ring(caller ring)

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+--m- H-mmmn - RGO R EEEEEEEEEEEE e Hommmmmm e H-mmmn
--------------- e e s st R L
e R Hmmmmmee Ao e Hmmmmmmm s R
e +

| 442 | 8001 | 8001 | LOCAL/8000@FROM-INTERNAL-202B,1 | SIP/8001-086815B0
| | 2008-11-06 16:30:56 | 0000-00-00 00:00:00 | 1225960244.346 |
1225960256.349 | ringing | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

| 441 | 8001 | 8000 | LOCAL/8000@FROM-INTERNAL-202B,2 | SIP/8000-08688800
| | 2008-11-06 16:30:45 | 2008-11-06 16:30:56 | 1225960244.347 |
1225960245.348 | link | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

link:
| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+--m- H-mmmn - RGO R EEEEEEEEEEEE e Hommmmmm e H-mmmn
--------------- e e s st R L
e R Hmmmmmee Ao e Hmmmmmmm s R
e +

| 442 | 8001 | 8001 | LOCAL/8000@FROM-INTERNAL-202B,1 | SIP/8001-086815B0
| | 2008-11-06 16:30:56 | 2008-11-06 16:31:13 | 1225960244.346 |
1225960256.349 | link | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

| 441 | 8001 | 8000 | LOCAL/8000@FROM-INTERNAL-202B,2 | SIP/8000-08688800
| | 2008-11-06 16:30:45 | 2008-11-06 16:31:13 | 1225960244.347 |
1225960245.348 | link | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

ID:007
DESC:click to dial inner SIP extension (caller first ring,8001 -> 8000)

d1

-Dial-

Database records:

ring(caller ring):

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |
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| 445 | 8000 | 8001 | LOCAL/8001@FROM-INTERNAL-7CDA,2 | SIP/8001-08688800
| | 2008-11-06 16:41:26 | 0000-00-00 00:00:00 | 1225960877.355 |
1225960878.356 | ringing | 0| 1| 1 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

ring(callee ring)

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+--m- H-mmmn - RGO R EEEEEEEEEEEE e Hommmmmm e H-mmmn
--------------- e e s st R L
e R Hmmmmmee Ao e Hmmmmmmm s R
e +

| 445 | 8000 | 8001 | LOCAL/8001@FROM-INTERNAL-7CDA,2 | SIP/8001-08688800
| | 2008-11-06 16:41:26 | 2008-11-06 16:41:39 | 1225960877.355 |
1225960878.356 | link | 0| 1| 1 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

| 446 | 8000 | 8000 | LOCAL/8001@FROM-INTERNAL-7CDA,1 | SIP/8000-0867A2B0
| | 2008-11-06 16:41:39 | 0000-00-00 00:00:00 | 1225960877.354 |
1225960899.357 | ringing | 0| 1| 1 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

link:
| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+--m- H-mmmn - RGO R EEEEEEEEEEEE e Hommmmmm e H-mmmn
--------------- e e s st R L
e R Hmmmmmee Ao e Hmmmmmmm s R
e +

| 445 | 8000 | 8001 | LOCAL/8001@FROM-INTERNAL-7CDA,2 | SIP/8001-08688800
| | 2008-11-06 16:41:26 | 2008-11-06 16:41:47 | 1225960877.355 |
1225960878.356 | link | 0| 1| 1 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

| 446 | 8000 | 8000 | LOCAL/8001@FROM-INTERNAL-7CDA,1 | SIP/8000-0867A2B0
| | 2008-11-06 16:41:39 | 2008-11-06 16:41:47 | 1225960877.354 |
1225960899.357 | link | 0| 1| 1 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

ID:008
DESC:dial out in web (brige to exten,callee first ring) exten:8001—>0138XXXXXXX

01 F8xmann |-= dl:-l_'u_.ni_e—_ﬂ_l:!l:ll b Dial

Database records:

dial:
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

| 449 | 0138xxxxxxxX | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
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INTERNAL-7972,2 | SIP/6188-08688800 | | 2008-11-07 09:19:11 | 0000-00-00
00:00:00 | 1226020751.363 | 1226020751.364 | dial | 0| 0 | 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(callee ring)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 449 | 0138xxxxxxxxX | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-7972,2 | SIP/6188-08688800 | | 2008-11-07 09:19:11 | 0000-00-00
00:00:00 | 1226020751.363 | 1226020751.364 | ringing | 0| 0| 0 |
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(caller ring)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 449 | 0138xxxxxxxxX | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-7972,2 | SIP/6188-08688800 | | 2008-11-07 09:19:11 | 2008-11-07
09:19:32 | 1226020751.363 | 1226020751.364 | link | 0| 0| 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 450 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-7972,1 |
SIP/8001-086602A8 | | 2008-11-07 09:19:32 | 0000-00-00 00:00:00 |
1226020751.362 | 1226020772.365 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | |

link

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e oo et LR R R L e e CEEEE R
et R GGCEEE LR R oo o G EE L
R R R CEEEEEE TR EER R e R e EEE R R T TR +--
----------- R eGCEEEEE L S

| 449 | 0138xxxxxxxxX | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-7972,2 | SIP/6188-08688800 | | 2008-11-07 09:19:11 | 2008-11-07
09:19:43 | 1226020751.363 | 1226020751.364 | link | 0] 0 | 0]
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 450 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-7972,1 |
SIP/8001-086602A8 | | 2008-11-07 09:19:32 | 2008-11-07 09:19:43 |
1226020751.362 | 1226020772.365 | link | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ID:009

DESC:dial out in web (brige to queue,callee first ring) exten:caller—>0138XxXxxxXxxX
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== |

0138wk -7 | tech—support-01 v | e

Database records:

dial:
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e e o G PR
R EE R B L e R PP GGt EEE PR B T Fomm e +----
--------- B et S e s e CEEE PR T s PR
----- omm e

| 546 | 0138xxxxxxxX | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-6CC7
| SIP/6188-0A1C8B58 | | 2008-11-07 16:15:33 | 0000-00-00 00:00:00 |
1226045732.26 | 1226045733.27 | dial | 0] 0| 0 | 0.0000 |

0.0000 | 0.0000 | 0.0000 | | |

ring(callee ring)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +------ B e P L L LR R R R e e E T +-----
------ e e S et s E TP E T
e T e e e B e e R oo +-
------------ +------+

| 546 | 0138xxxxxxxX | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-6CC7 | SIP/
6188-0A1C8B58 | | 2008-11-07 16:15:33 | 0000-00-00 00:00:00 |
1226045732.26 | 1226045733.27 | ringing | 0| 0] 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | |

ring(queue)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +------ B e P L L LR R R R e e E T +-----
------ e e S et s E TP E T
e T e e e B e e R oo +-
------------ +------+

| 546 | 0138xxxxxxxX | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-6CC7 | SIP/
6188-0A1C8B58 | | 2008-11-07 16:15:33 | 2008-11-07 16:15:49 |
1226045732.26 | 1226045733.27 | link | 0] 0 | 0 | 0.0000 |

0.0000 | 0.0000 | 0.0000 | | |

ring(caller ring)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |
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------------ +------+

| 546 | 0138xxxxxxxX | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-6CC7 | SIP/
6188-0A1C8B58 | | 2008-11-07 16:15:33 | 2008-11-07 16:15:49 |
1226045732.26 | 1226045733.27 | link | 0| 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 547 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-5E5D | SIP/
8001-0A201118 | | 2008-11-07 16:16:06 | 0000-00-00 00:00:00 |
1226045765.29 | 1226045766.30 | ringing | 0| 0] 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | |

link

| id | src | dst | srcchan | dstchan |
didnumber | starttime | answertime | srcuid | dstuid | disposition

| userid | groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit |
destination | memo |

+----- e oo et LR R R L e e CEEEE R
----------------- T et ST et
---------- R et e ettt EEEEEREEEE
------ GGGETEEE TR T Rt SR o

| 546 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-6CC7 |
SIP/6188-0A1C8B58 | | 2008-11-07 16:15:33 | 2008-11-07 16:15:49 |
1226045732.26 | 1226045733.27 | link | 0] 0| 0 | 0.0000 |

0.0000 | 0.0000 | 0.0000 | | |

| 547 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-5E5D |
SIP/8001-0A201118 | | 2008-11-07 16:16:06 | 2008-11-07 16:16:13 |
1226045765.29 | 1226045766.30 | link | 0] 0| 0 | 0.0000 |

0.0000 | 0.0000 | 0.0000 | | |

| 548 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-5E5D,1 | LOCAL/8001@FROM-INTERNAL-3FE3,1 | | 2008-11-07
16:16:13 | 2008-11-07 16:16:13 | 1226045732.25 | 1226045765.28 | link | 0

| 0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |
ID:010

DESC:click to dial in customer infomation page (caller first ring)
exten:8001 —>0138xxXxXXXXX

FE=hEE 01 3 Ehenno00

Database records:

ring(caller ring)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+-mm-- Hommmmmmmee +-mmm- T RneCETEEEE R PR O RECCCEEEEEEE Hommmmmmee-
e nReOECEEEEEE e nGOEEEEE e Ao A RREEEEEEEE +-
------- s s e Rt
-------- +----m-t

| 452 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-INTERNAL-3232,2 | SIP/
8001-08688800 | | 2008-11-07 09:41:23 | 0000-00-00 00:00:00 |
1226022075.371 | 1226022076.372 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | [

ring(callee ring)
| id | src | dst | srcchan | dstchan | didnumber |
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starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- Fommmmm e Fommmmm - e LT B R L e +---
-------- R et I e e s T
----- R e e S et (EECEEEEE T
et +------ +

| 453 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/8001@FROM-INTERNAL-3232,1 | SIP/
6188-08633940 | | 2008-11-07 09:41:33 | 0000-00-00 00:00:00 |
1226022075.370 | 1226022093.373 | ringing | 0| 0| 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | |

| 452 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-INTERNAL-3232,2 | SIP/
8001-08688800 | | 2008-11-07 09:41:23 | 2008-11-07 09:41:42 |
1226022075.371 | 1226022076.372 | link | 0| 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

link

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e oo L LR R e e e +---
-------- T G EE L LR
----- e Tt s Rt IEEEERETE e
R Rt E TR +----- +

| 453 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/8001@FROM-INTERNAL-3232,1 | SIP/
6188-08633940 | | 2008-11-07 09:41:33 | 2008-11-07 09:41:57 |
1226022075.370 | 1226022093.373 | link | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 452 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-INTERNAL-3232,2 | SIP/
8001-08688800 | | 2008-11-07 09:41:23 | 2008-11-07 09:41:57 |
1226022075.371 | 1226022076.372 | link | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ID:011

DESC:click to dial in customer infomation page (callee first ring)
exten:8001 —>0138xxXxXXXXX

FE=hEE 01 3 Ehenno00

Database records:

dial:
| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- +------ ommmmmmmm e R e S GOEEEEEEEEEEEEEEEE +---
-------- e et
----- R et L P LR PR PP PR R R R PP EEPEEE RS
—mmmmmmmmmee- +--mm-- +

| 455 | 8001 | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-A571,2 | SIP/
6188-08628908 | | 2008-11-07 09:52:26 | 0000-00-00 00:00:00 |
1226022746.379 | 1226022746.380 | dial | 0| 0| 0 | 0.0000 |

0.0000 | 0.0000 | 0.0000 | | |
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ring(callee ring)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |
groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- +------ Fommmm e B e L L L e e R PR e B R L e +---
-------- R et I e e s T
----- R e e S et (EECEEEEE T
et +------ +

| 455 | 8001 | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-A571,2 | SIP/
6188-08628908 | | 2008-11-07 09:52:26 | 0000-00-00 00:00:00 |
1226022746.379 | 1226022746.380 | ringing | 0| 0| 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | |

ring(caller ring)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- +------ Fommmm e B e L L L e e R PR e B R L e +---
-------- R et I e e s T
----- R e e S et (EECEEEEE T
et +------ +

| 456 | 8001 | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-A571,1 | SIP/
8001-08688800 | | 2008-11-07 09:52:43 | 0000-00-00 00:00:00 |
1226022746.378 | 1226022763.381 | ringing | 0| 0| 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | [

| 455 | 8001 | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-A571,2 | SIP/
6188-08628908 | | 2008-11-07 09:52:26 | 2008-11-07 09:52:43 |
1226022746.379 | 1226022746.380 | link | 0| 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

link

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+-mmm- ommme- ERCEEEEEEEEEEES s R EGREEEEEEEEE +---
-------- e e  nnt (EEEEE LR EEE P e e
----- e s s T e
e REEEEEEEERE R ommee- +

| 456 | 8001 | 8001 | LOCAL/0138xxxxxxxXx@FROM-INTERNAL-A571,1 | SIP/
8001-08688800 | | 2008-11-07 09:52:43 | 2008-11-07 09:52:53 |
1226022746.378 | 1226022763.381 | link | 0| 0] 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 455 | 8001 | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-A571,2 | SIP/
6188-08628908 | | 2008-11-07 09:52:26 | 2008-11-07 09:52:53 |
1226022746.379 | 1226022746.380 | link | 0| 0] 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ID:012

DESC:a external number call in IVR and dail to a extension and then transfer to another
extension in agent page, caller->ivr->8001-transfer in page->8000

Database records:

ring(ivr)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
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credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- S EECEEEEEEEEEE e e +ommmmmee- ECEEEE PR o
ek LEE TR PR S RECEEEEEEEEEEEE B omm e S AREEEEEES R E LR S RECEEEEEE
L REEEEEEE R S EEEEEEEEEEEEEE B B +--m-m- +

| 431 ] 031180930759 | 031180930758 | SIP/6188-08628908 | | 031180930758 |
2008-11-06 15:55:13 | 0000-00-00 00:00:00 | 1225958113.328 | | ring |

0| 0] 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |
ring(8001)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- +----e- R C L L e G EEE R EEEEEE PR R e
T e L e ERECEEEEEE PP EREEEEEE LR B R S RECEE R
S RECEEEEEEEE +ommmmm e S IRECEEEE LR Hommmmm e B s B i +--m-- +

| 431 | 031180930759 | 8001 | SIP/6188-08628908 | SIP/8001-086815B0 |
031180930758 | 2008-11-06 15:55:13 | 0000-00-00 00:00:00 | 1225958113.328 |
1225958134.329 | ringing | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

link(8001)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- +----e- R C L L e G EEE R EEEEEE PR R e
T e L e ERECEEEEEE PP EREEEEEE LR B R S RECEE R
S RECEEEEEEEE +ommmmm e S IRECEEEE LR Hommmmm e B s B i +--m-- +

| 431 | 031180930759 | 8001 | SIP/6188-08628908 | SIP/8001-086815B0 |
031180930758 | 2008-11-06 15:55:13 | 2008-11-06 15:55:48 | 1225958113.328 |
1225958134.329 | link | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

ring(8000)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- +----e- R C L L e G EEE R REEEE R B e
e e e Hommmmm e ERECEEEEEE PP B +ommmmee S RECEEEEEE +--
---------- Bt e S e G ECE PR SRR

| 432 | 031180930759 | 8001 | SIP/6188-08628908 | SIP/8000-08686688 | |
2008-11-06 15:56:18 | 0000-00-00 00:00:00 | 1225958113.328 | 1225958177.330 |

ringing | 0] 0 | 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000

| I

link(8000)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid
| credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- +--m-m- +----e- R C L L e G EEE R REEEE R B e
e e e Hommmmm e ERECEEEEEE PP B +ommmmee S RECEEEEEE +--
---------- Bt e S e G ECE PR SRR

| 432 | 031180930759 | 8001 | SIP/6188-08628908 | SIP/8000-08686688 | |
2008-11-06 15:56:18 | 2008-11-06 15:56:28 | 1225958113.328 | 1225958177.330 |
link | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000

ID:013
DESC:auto dial by agent("start work")(caller first ring), 8001->0138xXXXXXXX
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Database records:

ring(caller)
| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +------ B GG L EE LR R LT EE P Er Hommmmmm e +-
-------------------- e S S s sen e L L e e
T TR B B T B e B e B
----- +------+

| 473 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-TRUNK-D6ED,2 | SIP/
8001-08688800 | | 2008-11-07 10:24:44 | 0000-00-00 00:00:00 |
1226024683.431 | 1226024684.432 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | [

ring(callee)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e ettt o e EEE R +------
----- o e e
ek EEEE T +ommmme- R O Hommmmm oo R e B e
B et +------ +

| 473 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-TRUNK-D6ED,2 | SIP/
8001-08688800 | | 2008-11-07 10:24:44 | 2008-11-07 10:24:52 |
1226024683.431 | 1226024684.432 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 474 | 0138xxxxxxxX | 0138xxxxxxxx | LOCAL/8001@FROM-TRUNK-D6ED,1 | SIP/
6188-08628908 | | 2008-11-07 10:24:52 | 0000-00-00 00:00:00 |
1226024683.430 | 1226024692.433 | dial | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

link

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e ettt o e EEE R +------
----- o e e
ek EEEE T +ommmme- R O Hommmmm oo R e B e
B et +------ +

| 473 | 0138xxxxxxxx | 8001 | LOCAL/8001@FROM-TRUNK-D6ED,2 | SIP/
8001-08688800 | | 2008-11-07 10:24:44 | 2008-11-07 10:25:13 |
1226024683.431 | 1226024684.432 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 474 | 0138xxxxxxxX | 0138xxxxxxxx | LOCAL/8001@FROM-TRUNK-D6ED,1 | SIP/
6188-08628908 | | 2008-11-07 10:24:52 | 2008-11-07 10:25:13 |
1226024683.430 | 1226024692.433 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ID:014

DESC:admin predialer, brige to a IVR, callee->ivr->queue->8001(static member)
Database records:

dial
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
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memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 | 0000-00-00
00:00:00 | 1226025086.435 | 1226025087.436 | dial | 0| 0 | 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(callee)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 | 0000-00-00
00:00:00 | 1226025086.435 | 1226025087.436 | ringing | 0| 0| 0 |
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(ivr)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 | 2008-11-07
10:31:48 | 1226025086.435 | 1226025087.436 | link | 0| 0| 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(queue)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- EEEEEEEE LR e e L L P E LR P L R
et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 | 2008-11-07
10:31:48 | 1226025086.435 | 1226025087.436 | link | 0| 0| 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ring(caller-member)

| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |
+----- TR E PR R et o e e e Fommmmm e
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et R e EEE e e R aREEEEEEEEEERER R ARECEEEEEEEEEERE
Fommmmmm - aRECEEEEE +--mmm- ECEEEE LR +--moem- Fommmmm - S AGECEEEEELEEEEEES +--
----------- R et

| 477 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 |
SIP/8001-08628908 | | 2008-11-07 10:32:45 | 0000-00-00 00:00:00 |
1226025164.441 | 1226025165.442 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | |

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 | 2008-11-07
10:31:48 | 1226025086.435 | 1226025087.436 | link | 0] 0| 0|
0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

link

| id | src | dst | srcchan | dstchan

didnumber | starttime | answertime | srcuid | dstuid |

disposition | userid | groupid | resellerid | credit | callshopcredit | resellercredit |
creditlimit | destination | memo |

+----- e oo et LR R R L e e CEEEE R
L oo oo oo oo +----
------------ e e G EEE R (PR
-------- R GGGEEEEE SRR P e SRR S

| 478 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 |
SIP/8001-08628908 | | 2008-11-07 10:33:04 | 2008-11-07 10:33:07 |
1226025183.444 | 1226025184.445 | link | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 479 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,1 | LOCAL/8001@FROM-INTERNAL-1057,1 | | 2008-11-07
10:33:07 | 2008-11-07 10:33:07 | 1226025086.434 | 1226025183.443 | link |

0 | 0] 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 475 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-
INTERNAL-3267,2 | SIP/6188-08688800 | | 2008-11-07 10:31:28 |
2008-11-07 10:31:48 | 1226025086.435 | 1226025087.436 | link | 0 | 0

| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

ID:015

DESC:admin predialer, brige to a IVR, callee->ivr->queue->8001(dynamic agent)
Database records:

dial
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e et e L L LR e EE
R L LR e EE PP E e G EEEE R ommmmmmm e R +--
——————————— B e R EEEE s EEEE
——————— L (EEE LT S

| 481 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 |
SIP/6188-08633940 | | 2008-11-07 10:52:22 | 0000-00-00 00:00:00 |
1226026341.448 | 1226026342.449 | dial | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ring(callee)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |
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e +o-mm o EREEEEEEEEEEE +o--o - Fommmm e B Tt B
B +------ +

| 481 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 | SIP/
6188-08633940 | | 2008-11-07 10:52:22 | 0000-00-00 00:00:00 |
1226026341.448 | 1226026342.449 | ringing | 0| 0| 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | |

ring(ivr)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- Fommmmm e +------ o B L LR +-----
------ R e S e e A e
e +o-mm o EREEEEEEEEEEE +o--o - Fommmm e B Tt B
B +------ +

| 481 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 | SIP/
6188-08633940 | | 2008-11-07 10:52:22 | 2008-11-07 10:52:41 |
1226026341.448 | 1226026342.449 | link | 0| 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ring(queue)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +--mm-- G TE T TR e e e PR et e et e +-----
------ e et LT EEEEEE R PSP e
E eC T R T EEEEEEEEE - R TR oo oo
R +----- +

| 481 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 | SIP/
6188-08633940 | | 2008-11-07 10:52:22 | 2008-11-07 10:52:41 |
1226026341.448 | 1226026342.449 | link | 0] 0 | 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ring(caller-member)

link
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

| 481 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-3267 |
SIP/6188-08633940 | | 2008-11-07 10:52:22 | 2008-11-07 10:52:41 |
1226026341.448 | 1226026342.449 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 482 | 8001 | *789 | SIP/8001-08635D00 | |
*789 | 2008-11-07 10:53:23 | 0000-00-00 00:00:00 | 1226026403.450 |

| ring | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000
| I |

| 483 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-
D572,1 | AGENT/1000 | | 2008-11-07 10:53:33 | 2008-11-07 10:53:33 |
1226026341.447 | 1226026413.451 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |
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ID:016
DESC:admin predialer, brige to a sip extension, callee->8001
Database records:

dial
| id | src | dst | srcchan | dstchan | didnumber
| starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e et e L L LR e EE
R L LR e EE PP E e G EEEE R ommmmmmm e R +--
——————————— B e R EEEE s EEEE
——————— L (EEE LT S

| 486 | 0138xxxxxxxx | 0138xxxxxxxx | LOCAL/0138xxxxxxxx@FROM-INTERNAL-D572
| SIP/6188-08635D00 | | 2008-11-07 11:02:42 | 0000-00-00 00:00:00 |
1226026961.457 | 1226026962.458 | dial | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ring(callee)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +--m-e- e e e R L e +-----
—————— o e e e
L TR e R R R ommmmmmm e B e
B e +----- +

| 486 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-D572 | SIP/
6188-08635D00 | | 2008-11-07 11:02:42 | 0000-00-00 00:00:00 |
1226026961.457 | 1226026962.458 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | [

ring(caller)

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+----- e +--m-e- e e e L e +---
———————— e e S et L LT E e
————— s S ek e E LR PR PR
e +------ +

| 486 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-D572 | SIP/
6188-08635D00 | | 2008-11-07 11:02:42 | 2008-11-07 11:03:02 |
1226026961.457 | 1226026962.458 | link | 0] 0| 0 ] 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 487 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-83E7,1 | SIP/
8001-086815B0 | | 2008-11-07 11:03:02 | 0000-00-00 00:00:00 |
1226026961.456 | 1226026982.459 | ringing | 0| 0] 0 | 0.0000

| 0.0000 | 0.0000 | 0.0000 | | [

link

| id | src | dst | srcchan | dstchan | didnumber |
starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |
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R Rt E TR +----- +
| 486 | 0138xxxxxxxx | 6188 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-D572 | SIP/
6188-08635D00 | | 2008-11-07 11:02:42 | 2008-11-07 11:03:11 |
1226026961.457 | 1226026962.458 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

| 487 | 0138xxxxxxxx | 8001 | LOCAL/0138xxxxxxxx@FROM-INTERNAL-83E7,1 | SIP/
8001-086815B0 | | 2008-11-07 11:03:02 | 2008-11-07 11:03:11 |
1226026961.456 | 1226026982.459 | link | 0] 0| 0 | 0.0000 |
0.0000 | 0.0000 | 0.0000 | | |

ID:016

DESC:transfer by a dynamic agnet in page: brige callee to a dynamic agent, and then
transfer to a sip extension, callee->8001(dynamic agent)->8000
Database records:

ring(ivr)

| id | src | dst | srcchan | dstchan | didnumber | starttime |
answertime | srcuid | dstuid | disposition | userid | groupid | resellerid |
credit | callshopcredit | resellercredit | creditlimit | destination | memo |

+----- B e B R e T e +---mmom - Homm o R e
---------- R e e S e e s sR L LR o
----------- e e e S el (LEEEEEE

| 491 | 8001 | *789 | SIP/8001-08628908 | | *789 | 2008-11-07
11:08:41 | 0000-00-00 00:00:00 | 1226027321.465 | | ring | 0| 0

| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 495 | 041139735857 | 031180930758 | SIP/6188-08633940 | | 031180930758 |
2008-11-07 11:14:10 | 0000-00-00 00:00:00 | 1226027650.471 | | ring |

0| 0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | [
link (member:8001)

| id | src | dst | srcchan | dstchan | didnumber |

starttime | answertime | srcuid | dstuid | disposition | userid |

groupid | resellerid | credit | callshopcredit | resellercredit | creditlimit | destination |
memo |

+-m--- Hommmmmmmee Hommmmmm e O RRECCTEEEEEEE e S REECEEEEEEE Hommmme-
------------- et S
-------- et S
Hommme- +

| 496 | 041139735857 | 041139735857 | SIP/6188-08633940 | AGENT/8001 |
031180930758 | 2008-11-07 11:14:10 | 2008-11-07 11:14:34 | 1226027650.471 |

1226027673.472 | link | 0 | 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |

| 491 | 8001 | *789 | SIP/8001-08628908 | | *789 |
2008-11-07 11:08:41 | 0000-00-00 00:00:00 | 1226027321.465 | | ring
| 0| 0 | 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 |

I
| 495 | 041139735857 | 031180930758 | SIP/6188-08633940 | |

031180930758 | 2008-11-07 11:14:10 | 0000-00-00 00:00:00 | 1226027650.471

| | ring | 0| 0| 0 | 0.0000 | 0.0000 | 0.0000

| 0.0000 | | |

ring (exte:8000)

| id | src | dst | srcchan | dstchan | didnumber | starttime

| answertime | srcuid | dstuid | disposition | userid | groupid |
resellerid | credit | callshopcredit | resellercredit | creditlimit | destination | memo |
+----- Fomm oo +------ B e B e B B
e e E T R R e T B T +--
------- T e T e S a Aune e E LR R
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| 491 | 8001 | *789 | SIP/8001-08628908 | | *789 | 2008-11-07
11:08:41 | 0000-00-00 00:00:00 | 1226027321.465 | | ring | 0|
0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 495 | 041139735857 | 8000 | SIP/6188-08633940 | SIP/8000-086815B0 |
031180930758 | 2008-11-07 11:14:10 | 0000-00-00 00:00:00 | 1226027650.471 |
1226027716.473 | ringing | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | |

link(exten:8000)

| id | src | dst | srcchan | dstchan | didnumber | starttime

| answertime | srcuid | dstuid | disposition | userid | groupid |
resellerid | credit | callshopcredit | resellercredit | creditlimit | destination | memo |
+----- TR E PR +--mme- e e LR R S EECEE LR R S RECEEEEEE
et R EEEEEEE S IREEEEEEEEEE R S ECEEEE LR B +ommmeme- +--
------- et e S GG CEE LR o
----- +

| 491 | 8001 | ¥*789 | SIP/8001-08628908 | | ¥789 | 2008-11-07
11:08:41 | 0000-00-00 00:00:00 | 1226027321.465 | | ring | 0 |

0| 0 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | | |

| 495 | 041139735857 | 8000 | SIP/6188-08633940 | SIP/8000-086815B0 |
031180930758 | 2008-11-07 11:14:10 | 2008-11-07 11:15:23 | 1226027650.471 |
1226027716.473 | link | 0| 0| 0 | 0.0000 | 0.0000 |
0.0000 | 0.0000 | | |



